vii

12

20

26

36

a4

52

62

72

80

90

98

106

114

122

130

138

146

154

164

173

174

Thank You

Introduction
Virgin 4
PizzaExpress 7
Banyan Tree Hotels and Resorts 3
Oxfam 4

Midwest Express &
Harley-Davidson &

Pret A Manger 7

Tesco 8

easyGroup %

Krispy Kreme 10

First Direct 11

Falrmont Hotels & Resorts 12
RBC Financial Group 13

The Carphone Warehouse 14
Manchester United 15
Harrah's 16

John Lewis 17

Richer Sounds 1&
Amazon.com 18

Conclusion

Uncommon Practices

About the Editors



